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How to Request a Password 
1. Go to MOSERS’ website (www.mosers.org) 
2. Click on “Request a Password” 
3. Enter personal information 
4. Click on “Submit” 

If the personal information you enter matches our records, 
a password will be emailed to you within 10 minutes. 

For security reasons: 
If the information you enter does not match our records,  
follow the directions on the page to request a password be 
mailed to your home within 5 business days. 
Passwords can only be requested through our website. 
MOSERS staff does not have access to passwords. 
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It’s Fast

& Easy! 

Safe and Secure Access 

Update personal information 

Run retirement benefit estimates 

View service credit history 

View monthly and annual payroll history 

Check life insurance coverage amount 

Update life insurance beneficiary designations 

Apply for retirement benefits online 

Complete and submit forms online 

Sign up to receive information by email 
(i.e. newsletters, legislative updates, etc) 

Forgot Your Password? 

Don’t worry, it’s easy to retrieve 

1. Go to MOSERS website (www.mosers.org) 
2. Click on “Member Login” 

3. Read the disclaimer 
4. Click “Login” at bottom of page 
5. Click on “Password Reminder” 

6. Enter your email address 
7. Enter your social security or MOSERS 

member number 
8. Click on “Submit” 

If the information you enter matches our records, your 
password will be emailed to you within 10 minutes. 
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